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Step into the vibrant world of open markets, where sensory delights await
at every corner. From the intoxicating aroma of fresh produce to the
colorful array of unique products, open markets offer an unparalleled
shopping experience. Prepare to be charmed by personal stories and
insights straight from the mouths of open market enthusiasts.

Open markets are revered for their ability to deliver products that tantalize
the senses and satisfy discernin? shoppers. The vibrant colors, intoxicating

aromas, and exquisite tastes of these products create an irresistible pull
for consumers who value freshness, health, flavor, and authenticity.

"They are fresh and superior in quality.” (Female, 31)
"It looks healthier, more natural, looks better." (Male, 38)

"The smell is very natural and the taste is very rich and tasty." (Male, 38)

The allure of open markets lies in the joy of exploration. Open markets
serve as a canvas of discovery and exploration for shoppers. Many
participants reveal that their visits are driven by a love for browsing and
engaging with the vibrant environment.

"Most of the time I just browse. But I always get something to eat at least
once." (Female, 21)

"I love the way you get to interact with people." (Female, 27)
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TREASURES

Open markets offer a treasure trove of
indispensable products that capture the hearts of
shoppers. Shoppers appreciate the opportunity to
buy items that are locally sourced and often more
natural than their supermarket counterparts.

"I love buying fresh and seasonal local products.”
(Female, 27)

"Fresh fruit and vegetables & meat products are
the reasons." (Female, 31)

"I prefer fresh produce, prepared food because I

tend to get freshly made food with a lot of
nutrients.” (Male, 31)
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INDISPENSABLE PRODUCTS

The ability to purchase locally sourced,
seasonal fresh fruits and vegetables is a
significant factor, as it often ensures better
taste and nutritional value.

Meat and fish are often fresher and less
processed, e[\lale buyers  greater
confidence in their purchases. The direct
interaction with vendors can also provide
reassurance about the origins and handling
of these goods.

Open markets often provide access to
artisanal goods, homemade products,
and local specialties. These items can be
crucial especially for those looking to
support local businesses.
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NOSTALGIA IN EVERY PURCHASE

The emotional resonance of open market shopping is largely tied to the
sense of nostalgia it evokes. Many participants shared heartwarming
memories of shopping with loved ones or indulging in treats that remind
them of their childhood.

"Whenever shopping it reminds me of times I go shopping with my mom."
(Female, 21)

"I hope to take my kids on weekends so they feel needed and a part of
helping, which I enjoyed as a kid." (Female, 36)

"I used to go on weekends with my family and like doing it with close
friends now." (Female, 36)

For some shoppers, open markets offer a sense of emotional comfort and
support, providing a healing space in times of difficulty. The vibrant
community atmosphere and the warmth of vendor interactions help to
uplift and reassure.

"I find 1t very difficult to deal with it, but going to open markets from time
to time gives me confidence." (Female, 27)

"l love the way some communities come together like a big family."
(Female, 27)
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TIMING IS EVERYTHING: PERFECT

MARKET MOMENT

The timing of a market visit can greatly
influence the experience. Many participants
enjoy visiting markets in the morning when
the air is crisp and the crowds are thin,
allowing for a more peaceful and leisurely
shopping experience. Weekends are also a
popular choice, offering the flexibility to
wander without the constraints of a weekday
schedule.

"[ like 1t In the morning. It’s a great way to
start the day." (Female, 27)

"I usually go early in the morning. There are
fewer people, so it's quieter.” (Male, 28)

"When I have several days off and have

tin)le to explore and take my time." (Male,
38
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HOW FEELINGS SHAPE MARKET
VISITS

Mood plays a pivotal role in determining not
only whether a market visit will take place but
also its timing. Positive emotions and good
weather can make shoppers more inclined to
visit, enhancing the overall enjoyment of the trip.
Conversely, the market experience itself can lift
spirits, making it a go-to destination for those
seeking a mood boost or a pleasant outing with
emotional significance.

"My mood 1s improved when I eat the tast
fresh food from the open markets." (Female, 313,

"If ’'m 1n a good mood, visiting a market makes
me feel even better." (Female, 27)

'I'm always excited, maybe because 1it's
weekend and free days ahead." (Male, 25)
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CRAFTING THE IDEAL MARKET
OUTING

The ideal market experience is often envisioned
as a day of perfect weather, manageable
crowds, and ample time to explore. Many
participants dream of leisurely mornings spent
wandering through stalls, engaging with
vendors, and discovering unique finds.

"When 1t’s summer and a nice day, 1t’s a fun
day out to buy and browse." (Female, 36)

"A Wednesday morning by the river. Lots of
stalls and niche products.” (Female, 27)

"It wouldn't be too bus?rli not many people

shopping, and T could talk to all the sellers."
(Female, 32)
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OPEN MARKETS VS. SUPERMARKETS
PRODUCT SELECTION

Supermarkets: a wide variety of products, convenient for busy shoppers,
options for different budgets

Open markets: fresh, locally-sourced produce and seasonal, artisanal
items; higher quality; direct vendor interaction

"In open markets, it offers fresh, local produce while supermarkets
provide lower prices on goods but might not be fresh." (Male, 31)

"It has more natural ingredients than the supermarkets." (Female, 21)
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OPEN MARKETS VS. SUPERMARKETS
SHOPPING EXPERIENCE

Supermarkets: efficient, fast, organized, consistent availability

Open Markets: dynamic and engaging, invigorating atmosphere, personal
connection, less hurrieq, leisurely

"Supermarkets are more efficient and easier when I'm In a rush.”
(Female, 32)

"Supermarkets are stale and generic." (Female, 27)
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OPEN MARKETS VS. SUPERMARKETS

CONVENIENCE

Supermarkets: extended operating hours, central locations, availability of
parking, proximity to other services

Open Markets: reachable on foot or by public transport.

"Open markets are more personal and the products are fresh."
(Female, 27)

EMOTIONAL IMPACT

Supermarkets: reliability, straightforwardness

Open Markets: sensual attractiveness, personal interactions, memories
evoked, sense of community

"It’s a good atmosphere and you can smell the fresh fish which entices my
taste buds." (Female, 31)

"l love the way some communities come together like a big family."
(Female, 27)

"It 1s friendly, happy, and overall has a Dbetter atmosphere than
supermarkets." (Female, 32)
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SUPERMARKET CHAINS THAT ECHO

THE OPEN MARKET EXPERIENCE

Tesco: The Community Connector

Tesco emerges as a favorite among consumers
for its commitment to local produce and
community-centric initiatives. Shoppers often
praise Tesco for its ability to blend the
supermarket model with the community feel of
an open market.

"Tesco because they operate supplying local
produce from local farmers and promote job
creation with economic growth." (Male, 31)
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SUPERMARKET CHAINS THAT ECHO
THE OPEN MARKET EXPERIENCE

Morrisons: The Market Section Specialist

Morrisons has carved out a niche by integrating
a distinct market street concept within its stores,
mimicking the bustling, vibrant environment of
an open market.

"Morrisons because they have a specific market
section." (Female, 27)

"It feels like an open market with the same
atmosphere." (Male, 31)

#
P L

Morrisons
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SUPERMARKET CHAINS THAT ECHO
THE OPEN MARKET EXPERIENCE

Waitrose: The Natural Choice

Waitrose is celebrated for its emphasis on
natural and organic options, aligning with the
health-conscious and quality-focused ofterings
typical of open markets.

"Waitrose because 1t has a lot of natural
options." (Female, 35)

"Food out in the open to sample." (Female, 35)

Waitrose
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SUPERMARKET CHAINS THAT ECHO
THE OPEN MARKET EXPERIENCE

Sainsbury's: The People’s Choice

Sainsbury’s draws attention for its personable
staff and welcoming atmosphere, reminiscent of
the friendly interactions and community spirit
found at open markets.

"Sainsbhury's because of the people. They have
nice manners." (Female, 22)

"The friendly start affects other interactions."
(Male, 28)

Sainsburys
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TRANSFORMING SUPERMARKETS INTO
MAGICAL MARKET EXPERIENCES

One of the defining features of open markets is the
unparalleled freshness of their produce. For
supermarkets to compete, they need to prioritize the
quality and presentation of their fruits and vegetables.

"More natural, organic options would tempt me to
visit supermarkets more." (Female, 38)

"If it had more product choices to choose from in
terms of fresh options." (Female, 31)

"Supermarkets need to have more locally sourced
food." (Female, 32)

Open markets are as much about community as they
are about shopping. For supermarkets to lure market-
goers, they need to foster a similar sense of
community and interaction.

"By hiring more staff again instead of faceless
machines." (Female, 21)

"Having a social area where people can gather and
chat." (Male, 31)
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TRANSFORMING SUPERMARKETS INTO
MAGICAL MARKET EXPERIENCES

The interactive element of sampling and exploring
unique products is a hallmark of market shopping. By
offering tasting events and demonstrations,
supermarkets can provide an engaging shopping
experience that encourages exploration and
discovery.
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"A dedicated section for tasting and trying out new
products.” (Male, 31)

"Supermarkets should introduce market-style stalls
for artisanal goods." (Female, 27)

"Offering tasting events and demonstrations would
be exciting." (Female, 21)
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For more...

www.twentity.com/shoppingdiaries




