for Wellness

Health Tourism:
Jet-Setting for a Jolly Fix

Utilizing the Quals.ai platform, an Al-powered qualitative research tool, we
conducted 160 interviews in Germany and the UK between January 25-29, 2025.
This included 80 participants who had previously traveled to Turkey for medical
tourism and 80 who had not. Quals.Al conducted the interviews, analysed the
conversations and came up with the insights.
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Health tourism is not just about hopping on a
plane for a medical procedure; it's about the
complete experience of combining care with
travel. Germans equate health tourism with
affordable healthcare. Brits are focused on
cosmetic procedures.

It's a mix of excitement and caution, with those
who've taken the plunge often singing its
praises, while the yet-to-be-converted remain
skeptical, influenced by the media's horror
stories.
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"Health tourism is like a free holiday. You get

healthy, and you get to travel!" (Germany,
Female, 36)

"I associate health tourism with aesthetic
surgeries and dental treatments. I'd try it if | had

the chance, but the media scares me." (UK
Male, 47)

"To me, health tourism is about not just saving

money but also getting quality service."
(Germany, Male, 48)
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Motivations and Fears

The allure of health tourism largely hinges on
cost savings. Germans love the combo of
affordable and quality service, while the Brits
are lured by low prices but spooked by
potential risks. Concerns about aftercare,

language barriers, and insurance are common
themes.
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Those who've yet to
venture abroad for
treatments tend to

focus on these worries,
while the seasoned
travelers among us
highlight their
successful trips and the
money they've saved.

©)Quals.ai ¢ Twentify



"Waiting times and high private care costs on
the NHS pushed me to look abroad.
(UK, Male, 53)

"It's not just about cost savings, it's also about
getting things done quicker."
(Germany, Male, 31)

"I'm worried about having to return for follow-

ups, which could cost me more."
(Germany, Male, 45)
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Turkey s st”S’ca-r :

Turkey emerges as a hot st |d of
health tourism, with many G 1S praising its

affordability and quality services. Brits, on the
other hand, can't help but mention the
infamous "Turkey teeth" and other cosmetic
stereotypes.

Those who've dipped their toes in Turkey's
healthcare waters often return with tales of
satisfaction and savings, while the skeptics
remain wary of media horror stories.
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it's affordable and prov:des top notch service.'
(UK, Male, 50)

"I trust Turkish doctors' expertise, and my

friends' experiences have been positive so that |

had to do it."
(Germany, Male, 39)

"Media sometimes exaggerates about Turkey,
but | still find it worth trying."
(UK, Female, 45)
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Experiences and Expectations

Those who've taken the health tourism plunge
often share glowing reviews. German
participants rave about dental treatments in
Turkey, while Brits focus on cosmetic
procedures.

Both emphasize the importance of thorough
research and gathering information for newbies
considering health tourism.
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"I had dental treatment in Turkey, and it turned
out perfect. I'd go back." (Germany, Female,
36)

"I chose Turkey for hair transplants; it was a
smooth ride, and | got to holiday too." (UK,
Male, 40)

"I was worried about aftercare and language
barriers, but everything went well." (Germany,

Female, 52)
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Health tourism continues to attract
those seeking affordable and quality
care, while concerns around
language barriers, aftercare, and
media-hyped risks remain in the
background. Turkey stands out as an
appealing destination, offering cost
savings and perceived quality, yet
some are still hesitant.

Experienced travelers share positive
stories, encouraging the curious to
take a leap of faith with proper
research and caution. It's a globe-
trotting adventure filled with diverse
perceptions and experiences!
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